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Category 1Category 1 Category 2Category 2 Category 3Category 3 Category 4Category 4
Immediately life 
threatening injuries 
and illnesses. Patients 
will be responded 
to in an average 
(mean) time of seven 
minutes, and within 
15 minutes at least 
nine out of 10 times 
(90th percentile).

Emergency. These 
will be responded to 
in an average (mean) 
time of 18 minutes, 
and within 40 minutes 
at least nine out 
of 10 times (90th 
percentile).

Urgent calls, In some 
instances patients 
may be treated 
in situ or referred 
to a different care 
pathway. These 
types of calls will be 
responded to at least 
nine out of 10 times 
(90th percentile) 
within 120 minutes.

Less urgent. Patients 
may be given advice 
over the phone or 
referred to another 
service. These calls 
will be responded to 
at least nine out of 10 
times (90th percentile) 
within 180 minutes.

Volunteering forVolunteering for

Stiffkey Quarterly Report - Quarter One 2023

Hours 
Logged

JanuaryJanuary FebruaryFebruary MarchMarch TotalsTotals

Shifts: 25 18 16 59

Hours: 87:00 72:00 73:00 232:00

Emergency 
Responses

CFR
and

Paramedic 
Arrival 
Times
(minutes)

JanuaryJanuary FebruaryFebruary MarchMarch

Category 1
Arrest/CPR

Category XX
No Callouts

Category 2
Abdominal 

Pain
CFR Paramedic CFR Paramedic

Time: 4 approx 50 9 4hr 35

Category 2
Infection

Category 2
Abdominal 

Pain
CFR Paramedic CFR Paramedic

Time: 7 37 4 40

Time:

Call Out 
Mileage

JanuaryJanuary FebruaryFebruary MarchMarch TotalTotal
DistanceDistance

50.4 0.0 13.0 63.4


